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This document contains detailed instructions on the follow tasks on Omnify 

1. How to make an account- page 1 

2. How to add family members- page 3 

3. How to reserve a swim- page 6 

1.How to make an account with Omnify- Wedgwood Swim Club 

1. Open welcome email from Omnify-Wedgwood Swim Club 

a. If you do not see this email, check any other email addresses that may be 

associated with your WW Pool Membership 

b. If you did not receive an email, contact: Julie Lockhart 

wwlessoncoordinator@gmail.com  252-628-9620 

2. Click on “book now” to go the WW Pool Omnify website to set up your account 

 
3. This will take you directly to the reservations page. Click on “Create Account” to 

update your information and add family members 
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4. Enter your email address and the password that was given to you in the welcome e-

mail   

5. Then click “log in”  

 
6. Hold your curser over your name located in bold the top right hand corner 

7. From the dropdown box select “view profile 

8. This leads you to your account profile where you can  

a. View “My Schedule” with your upcoming and past swim reservations 

b. Access your family members 

c. Access your account information 
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9. Click on “account” from the column on the left hand side of the page 

10. Then you will be able to do the following (these are all optional) 

a. Change your name 

b. Change your phone number 

c. Add a picture  

d. Reset your password  

11. Click on “save changes” to save any changes that you make to your account 
information 

 

 

12. Your Account is ready to go! 

13. To add family members follow the instructions listed below 

14. When you want to log back go to: https://wwpool.getomnify.com/#!/schedules/  

a. Enter your email and password 
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2. How to add a family member to your WW Omnify Account 

1. Go to: https://wwpool.getomnify.com/#!/schedules/  

2. Enter your account email and password to login 

3. Hold your curser over your name located in bold the top right hand corner 

4. From the dropdown box select “view profile 

 

5. Click on “family” from the column on the left hand side of the page 

6. Then click, “add new member” 

 

7. Enter your family member’s information 

a. Family member’s First Name, Last Name, Email and Phone Number  

b. YOU HAVE TO ENTER AN EMAIL AND PHONE NUMBER FOR EACH FAMILY 

MEMBERS, but it can be the same email (ie, you could enter Mom’s or Dad’s 
email for each child) 

c. IMPORTANT NOTE: All emails sent by Omnify will go to the primary account 

member (ie, confirmation of swim reservations, reminders, ect). 
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8. To add more family members click “add new member” and repeat  

step 7 to enter their information 

 

Please note:  

-Family members will need to log in using your account information.  

-The Family feature allows you to reserve swims for your entire family                           

For further questions, contact: Julie Lockhart, wwlessoncoordinator@gmail.com, 252-628-9620 
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3. How to Reserve a Swim on the WW Pool Omnify Site 

1. You will be able to sign up for ONE Swim per WEEK  

a. Each family member will be able to reserve ONE swim per week. In order to 

maximize the use of the pool for all members we need to limit each person to 

one swim per week. The software we are using is in the process of creating a way 

to limit reservations to one per week, however this feature has not arrived yet. 

We will need your help to self-regulate to one swim per week so that everyone 

in our Wedgwood Family has the opportunity to use the pool. Thank you! 

2. If space is available on the day of a swim session, you will also be able to sign up for an 

additional swim starting at 12:01AM on the day of the swim 

3. Reservation swims are available one week in advance 

4. There is a waitlist option for swims that are full 

How to Reserve a Swim 

5. Go to: https://wwpool.getomnify.com/#!/schedules/ 

6. Click “view details” get see more information about the swim  
 

         

 

7. After reading the details, click “reserve” to sign up for a time slot    
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Note: Altough the details say “every sat & sun” you are only signing up for 1 swim  

  

8. Select “only myself” to sign up yourself to swim  
OR 

9. Select “me and/or other family members” to sign up yourself and family members, or 
just other family members 

10. Select the date you want to swim, and then click “next” 
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11. Enter your email address 

12. Then click “next” 

 

13. Select the family member(s) who will be swimming 

14. Then click “next” 
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15. Read the terms of service and cancellation policies and then click “I accept” 

16. Click “confirm booking”  

 

 

 

 

 

 

 

 

 

 

 

17.  Your reservation is complete! A confirmation will be sent to your email 

18. Click on “go to my profile” to see your upcoming swims  

 

Additional Notes: 

If the page below appears it means that you cannot sign up for the swim for one of the 

following reasons: 

1. You have reached your maximum swim reservations for the week  

OR  

2. There are not enough swim spots available to sign up all of the family members you 

have selected  
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To exit this screen click the “back” arrow on your browser to go back to the booking page.  

 


